
Section 3- E-Submissions (E-file & EFTPS) 

Electronic Federal Tax Payment System (EFTPS) 

EFTPS is a tax payment system offered free from the U.S. Department of 
Treasury.  More than 4 million taxpayers are currently using the system.  EFTPS is 

• Fast and economical  
• Easy to use  
• Convenient  
• Accurate  
• Flexible  

Convenience at Your Fingertips 

EFTPS offers you the convenience and flexibility of making your tax payments 
through the Internet, or phone.  You can select how you want to make your 
payments.  There are two primary payment methods, EFTPS-Direct and EFTPS-
Through a Financial Institution.  You may also use the Same Day payment 
method offered by some financial institutions.  EFTPS-Direct is an electronic 
payment method that allows you to access EFTPS directly to report your tax 
information.  On the date you indicate, you will instruct EFTPS to move the funds 
from your account to the Treasury's account. Funds will not move from your 
account until the date you indicate.  EFTPS-Online (Internet) and EFTPS-Phone 
are the two payment methods under EFTPS-Direct.  With EFTPS-Direct both 
methods are interchangeable. 

If you elect to use EFTPS-Through a Financial Institution, you will instruct your 
financial institution to electronically move funds from your account to the 
Treasury's account.  Please check with your financial institution to learn if they 
offer this service, how much it costs, and if you are eligible to use it.  Not all 
financial institutions offer this service. Individuals can also pay their quarterly 
1040ES estimated taxes electronically using EFTPS, and they can make 
payments weekly, monthly, or quarterly, as well as schedule payments for the 
entire year in advance. 

You can initiate your tax payment 24 hours a day, seven days a week.  As an 
added convenience, EFTPS-Direct allows payment scheduling to warehouse your 
tax payments.  Businesses can schedule payments up to 120 days in advance of 
their tax due date, and individuals can schedule payments up to 365 days in 
advance of their tax due date.  EFTPS will automatically make your payments for 
you on the due date you indicate. 

In addition, you can use EFTPS to make ALL of your federal tax payments, 
including income, employment, estimated, and excise taxes. 



EFTPS Enrollment  

To participate in EFTPS you must first enroll.  Visit EFTPS.gov to enroll, or for 
more information online, or to receive an enrollment form, call EFTPS Customer 
Service: 

• 1-800-555-4477 or 1-800-945-8400 
• 1-800-945-8900 or 1-800-733-4829 (TDD Hearing-Impaired) 
• 1-800-945-8600 or 1-800-244-4829 (Español) 

Try It! 

It takes only minutes to make a tax payment using EFTPS-Direct.  It's much less 
burdensome than writing checks, getting signatures on checks, and making last 
minute trips to the bank.  Whether you use EFTPS-Direct or EFTPS-Through a 
Financial Institution, you're in control of initiating your payments.  Your tax due 
date remains the same and no government agency has access to your account.  
You will receive an EFT Acknowledgement number to keep as a record of your tax 
payment.  You can enroll in EFTPS-OnLine to make a payment, cancel a 
payment, review your payment history, change bank account information, print out 
a confirmation of their payment instruction, and more.  Easy to navigate, and it is 
secure with both a PIN and Internet Password combination. 

And there's more... 

Tax practitioners, accountants, and payroll companies are discovering the added 
benefits of using EFTPS.  EFTPS offers four easy ways to make payments for 
clients. 

• EFTPS-OnLine - Use the Internet to make payments for your business or 
clients. Registration is not required for practitioners; however, taxpayers 
must be enrolled. Visit EFTPS.gov .  

• EFTPS-Batch Provider - Designed for payroll processors and others who 
wish to enroll their clients and submit batches of payments using Windows-
based software.  

• EFTPS-Bulk Provider - Designed for payroll processors who initiate 
frequent payments from and desire automated enrollment through an 
Electronic Data Interchange (EDI) compatible system.  

Publication 4066  - About EFTPS...Frequently Asked Questions (FAQs) 
Publication 966 - Electronic Choices for Paying All Federal Taxes 
Publication 3425 - 4 Easy Ways to Use EFTPS, for Tax Practitioners, Accountants 
and Payroll Companies 
Publication 3806  - The Easiest Way to Pay Your Federal Taxes for Individual 
Taxpayers 
Publication 4169 E-Primer - A Guide to Paying Federal Taxes Electronically for 
Tax Professional (Call 1-800-429-3676 to order a free copy) 

http://www.irs.gov/app/scripts/exit.jsp?dest=http%3A%2F%2Fwww.eftps.gov
http://www.irs.gov/app/scripts/exit.jsp?dest=http%3A%2F%2Fwww.eftps.gov
http://www.irs.gov/pub/irs-pdf/p4066.pdf
http://www.irs.gov/pub/irs-pdf/p966.pdf
http://www.irs.gov/pub/irs-pdf/p3425.pdf
http://www.irs.gov/pub/irs-pdf/p3806.pdf


Publication 4132 - EFTPS AS easy as 123 - Paying taxes on-line. (Call 1-800-429-
3676 to order a free copy) 

Q1) What is the penalty for failing to use the Electronic Federal Tax Payment 
System (EFTPS)? 
A1) The penalty for failure to deposit in the proper manner is 10% of each deposit.  
A taxpayer, who makes a deposit on time, but not in the proper manner, is subject 
to the penalty.  Thus, taxpayers who are required to use EFTPS, but deposits 
using a paper coupon instead, will be subject to the 10% penalty. 

Q2) How will the penalty for failing to deposit in the proper manner apply 
from July 1, 1999 through December 31, 1999? 
A2) For taxpayers currently required to use EFTPS who have aggregate deposits 
of $200,000 or less during calendar year 1998, the penalty will continue to be 
waived.  Taxpayers whose aggregate deposits was over $200,000 during calendar 
year 1998, and who are currently required to use EFTPS, will be subject to the 
10% penalty for failure to deposit in the proper manner. 

The term “aggregate deposits” refers to the total amount of all taxes that were 
deposited during calendar year 1998. 

Q3) How do I know if I will be subject to the penalty? 
A3) If you are currently required to use EFTPS, determine the total dollar amount 
of all federal tax deposits you made during calendar year 1998.  If the total is 
greater than $200,000, you will be subject to the 10% penalty for failing to use 
EFTPS beginning July 1, 1999. 

If the IRS previously notified you that you must use EFTPS, you will receive a 
letter after April 1999 that will let you know whether you will be subject to the 
penalty. 

If you are required to use EFTPS, and make a non-EFTPS deposit after June 30, 
1999, you will receive a one-time warning notice from the IRS.  The notice will 
inform you that a penalty may be assessed for the non-electronic deposit.  Please 
make all future deposits electronically to prevent future penalties.   

 Q4) If I am required to use EFTPS and use a paper coupon deposit instead, 
what happens? 
A4) Failure to use EFTPS will result in a 10% penalty if you are required to use the 
system. 

You may qualify for relief from the penalty for failing to deposit in the proper 
manner if the reason is due to reasonable cause and not to willful neglect.  The 
IRS will evaluate any request for relief on its own merits.  The merits are 
determined based on the events or parties involved, and whether you exercised 
ordinary business care and prudence, but were unable to meet the tax 
requirement due to circumstances or events beyond your control.  For example, 



you could request abatement of the penalty because your financial institution 
made an error in your account. 

Q5) If I voluntarily participate in EFTPS, will I be subject to the penalty for 
failing to deposit in the proper manner if I use a federal tax deposit coupon? 
A5) No.  As a voluntary EFTPS participant, you will not be subject to the penalty 
for failure to deposit in the proper manner or for not using EFTPS. 

II. EFTPS Changes  Effective January 1, 2000 

Q1) What is the current EFTPS requirement? 
A1) Prior to January 1, 2000, taxpayers have been gradually phased into the 
Electronic Funds Transfer (EFT) system.  Taxpayers that had more than $50,000 
in employment tax deposits during calendar years 1995, 1996 and 1997 were 
required to deposit using EFTPS.  Also, taxpayers that, in any of those years, had 
no employment tax deposits but made deposits of other depository taxes 
exceeding $50,000, were required to deposit using EFTPS. 

Q2) What is the proposed EFTPS requirement that takes effect on January 1, 
2000? 
A2) Under new proposal rules, taxpayers with aggregate federal tax deposits 
exceeding $200,000 during calendar year 1998 will become subject to the 
requirements to deposit by electronic funds transfer beginning January 1, 2000.  
Taxpayers previously required to use EFTPS who made aggregate federal tax 
deposits of $200,000 or less in calendar year 1998 will no longer be required to 
use electronic funds transfer beginning January 1, 2000. 

Under the new requirement, approximately 9% of all business taxpayers that make 
federal tax deposits will be required to use EFTPS.  Approximately 65% of 
taxpayers currently required to use EFTPS will be relieved of the requirement.  
Although you may be relieved of the current requirement to use EFTPS, you could 
become subject to the requirement in the future if your federal tax deposits exceed 
$200,000 for any calendar year.    

Q3) How do the new rules apply in 2001 and in subsequent years? 
A3) Under the new proposed requirements, if your total deposits of all taxes during 
a calendar year exceed $200,000, you are required to use EFTPS beginning in the 
second succeeding calendar year.  For example, if you had more than $200,000 in 
total deposits in calendar year 1999, you will be required to use EFTPS beginning 
January 2001. 

Q4) What happens if I am required to use EFTPS and my annual tax deposits 
fall below $200,000? 
A4) Once you meet the requirement to use EFTPS, you are required to continue 
using the system even if your deposits in future years drop below the threshold 
amount. 



Q5) Once enrolled in EFTPS, what types of taxes are required to be 
deposited using electronic funds transfer? 
A5) EFTPS applies to deposits of the following taxes: 

• Form 720, Quarterly Federal Excise Tax Return 

• Form 940, Employer’s Annual Federal Unemployment Tax (FUTA) Return 

• Form 941, Employer’s Quarterly Federal Tax Return 

• Form 943, Employer’s Annual Tax Return for Agricultural Employees 

• Form 945, Annual Return of Withheld Federal Income Tax 

• Form 990-C, Farmers Cooperative Association Income Tax Return 

• Form 990-PF, Return of Private Foundation 

• Form 990-T, Exempt Organization Business Income Tax Return 

• Section 4947(a)(1), Charitable Trust Treated as a Private Foundation 

• Form 1041, Fiduciary Income Tax Return 

• Form 1042, Annual Withholding Tax Return for U.S. Sources on Income of 
Foreign Persons 

• Form 1120, U.S. Corporation Income Tax Return 

• Form CT-1, Employer’s Annual Railroad Retirement Tax Return 
In addition, you can use EFTPS to make non-depository payments of federal 
income, estimated, estate and gift, employment, and various specified excise 
taxes. 

Q6) I have been using EFTPS, and find it convenient and easy to use.  My 
deposits for 2003 were below $200,000.  Can I use EFTPS? 
A6) Yes!  Your continued participation in EFTPS is welcomed and encouraged.  
You will remain in the company of the more than 2 million taxpayers currently 
using electronic funds transfer through EFTPS. 

IRS Electronic Filing (e-file) For Tax Professionals 

IRS e-file….. A quick, easy, smart way to get your taxes where you want them to 
be- done! 

• You can file electronically, sign electronically, and get your refund or even 
pay electronically. 

• IRS e-file offers accurate, safe, and fast alternatives to filing on paper. 

• IRS computers quickly and automatically check for errors or other missing 
information. 

• Returns with a foreign address can be e-filed.  



• The chance of an audit of an e-filed tax return is no greater than with a 
paper-filed return. 

Here’s how you can participate in IRS e-file: 

• Use an Authorized IRS e-file Provider.  Many tax professionals can 
electronically file paperless returns for their clients. 

• Use a Personal Computer.  A computer with a modem or Internet access 
and tax preparation software are all that is needed to file a Federal Income 
Tax return using IRS e-file. 

• Use a Telephone.  For millions of eligible taxpayers, TeleFile is the easiest 
way to file a simple Federal Income Tax return using a touch-tone 
telephone.  A TeleFile Tax Package is automatically mailed to eligible 
taxpayers. 

• New- Free Internet Filing Opportunities.  At least 78 million taxpayers are 
eligible to prepare and e-file their Individual Federal Income Tax returns for 
free using commercial tax preparation software accessible through 
www.irs.gov or www.firstgov.gov.  

• Through Employers and Financial Institutions.  Some businesses offer 
free e-file to their employees, members, or customers. 

• Free Help with Your Return.  IRS-trained volunteers are available to assist 
low-income taxpayers through the Volunteer Income Tax Assistance (VITA) 
program and the Tax Counseling for the Elderly (TCE) program (taxpayers 
age 60 and older). 

IRS e-file- Frequently Asked Questions and Answers 
Q1) IRS Procedures: Amended Returns & Form 1040X - Can you send an 
amended tax return electronically? 
A1) No, an amended return must be filed on a paper Form 1040X (PDF), 
Amended U.S. Individual Income Tax Return, and mailed to your servicing center 
for processing. 

References: 

• Form 1040X (PDF), Amended U.S. Individual Income Tax Return. 

• Tax Topic 308, Amended returns. 

Q2) How can I correct a mistake on my federal e-file return? 
A2) You cannot correct a mistake on an electronic return electronically.  You need 
to file an amended or corrected return using Form 1040X (PDF), Amended U.S. 
Individual Income Tax Return, as soon as possible.  Include copies of any 
schedules that have been changed or any Form W-2 you did not include.  The 
1040X is a paper form. 

http://www.irs.gov/
http://www.firstgov.gov/


References: 

• Form 1040X (PDF), Amended U.S. Individual Income Tax Return. 

• Tax Topic 308, Amended returns. 
Q3) IRS Procedures: Injured & Innocent Spouse - Can I file my return 
electronically even though I am filing a Form 8379, Injured Spouse Claim and 
Allocation? 
A3) Yes, you can file electronically. 

References: 

• Form 8379 (PDF), Injured Spouse Claim and Allocation. 

Q4) Electronic Filing and Tele-File: Age/Name/SSN Rejects, Errors, 
Correction Procedures - What software is approved for e-file? 
A4) The IRS does not endorse or warrant software, but has provided links to 
electronic filing software web sites at On-line Filing Software Companies.  Also, 
consider IRS e-file by filing through an Authorized IRS e-file Provider.  To learn 
more, refer to our Electronic Services information.  For general information about 
e-file, refer to Tax Topic 252, Electronic Filing. 

References: 

• On-line Filing Software Companies 

• Tax Topic 252, Electronic filing 

• Electronic Services 
Q5) We will be filing a joint tax return.  Can we file our return electronically? 
A5) Yes.  Filing your return electronically is faster, safer, and more accurate than 
mailing your tax return because it is transmitted over telephone lines directly to an 
IRS computer.  Refer to Tax Topic 252, Electronic Filing, for more information. 

References: 

• Tax Topic 252, Electronic filing. 
Q6) How can I participate as an electronic filing originator? 
A6) To participate in the e-file program, you must submit Form 8633 (PDF), 
Application to Participate in the IRS e-file Program.  Submit your application to the 
appropriate Service Center as shown on Form 8633.  Publication 1345 (PDF), 
Handbook for Authorized IRS E-File Providers Individual Income Tax Returns, 
provides you with the information you need to apply to participate in the e-file 
program.  Technical information can be found in Publication 1346 (PDF), 
Electronic Return File Specifications and Record Layouts for Individual Income 
Tax Returns.  Updates to this publication will appear on the Electronic Filing 
System Bulletin Board. 



References: 

• e-file Providers Web Page 

• Form 8633 (PDF), Application to Participate in the IRS e-file Program 

• Publication 1345 (PDF), Handbook for Electronic Filers of Individual Income 
Tax Returns 

• Publication 1346 (PDF), Electronic Return File Specifications and Record 
Layouts for Individual Income Tax Return 

• Tax Topic 252, Electronic Filing 
Q7) How long after I change my name with the Social Security 
Administration will I be able to file my tax return electronically? 
A7) Two weeks after you change your name with the Social Security 
Administration, the IRS should have the information and you should be able to file 
electronically.  If you do not have two weeks to wait before the due date for filing 
your return timely, you will need to file a paper return.  For general information 
about e-file, refer to Tax Topic 252, Electronic Filing. 

References: 

• Social Security Administration 

• Tax Topic 252, Electronic filing 

• Electronic Services 
Q8) My electronic tax return keeps getting rejected for a dependent’s social 
security number used more than once or on another return.  I have verified 
the social security numbers of all my dependents with the Social Security 
Administration and no one else is authorized to claim our children on their 
taxes.  How do I correct this error so that an e-file return will go through? 
A8) Unfortunately, you will need to file a paper return this year.  You should also 
attach documentation supporting the social security numbers in question for the 
dependents and a copy of the e-file rejection notice.  Whether the cause of this 
rejection is the result of a typo on another return or an attempt by another party to 
claim your dependent, the IRS has security measures in place to ensure the 
accuracy of returns submitted.  In such cases, the IRS will question the 
dependency exemptions claimed by any other party using the wrong social 
security number.  For general information about e-file, refer to Tax Topic 252, 
Electronic Filing. 

References: 

• Social Security Administration 

• Tax Topic 252, Electronic filing 

• Electronic Services 



Q9) I have electronically filed my return and it has not been accepted 
because a dependent’s social security number and last name do not match 
the IRS records.  I have checked with the Social Security Administration 
office and the information is correct as it appears on their social security 
cards.  What do I do now? 
A9) Unfortunately, you will need to file a paper return this year.  You should also 
attach documentation supporting the social security numbers in question for the 
dependents and a copy of the e-file rejection notice.  For general information about 
e-file, refer to Tax Topic 252, Electronic filing. 

References: 

• Social Security Administration 

• Tax Topic 252, Electronic filing 

• Electronic Services 
Q10) Could you explain the electronic filing error message: Dependent’s 
social security number was used as primary and claimed self as an 
exemption on another tax return? 
A10) This message means the social security number for the person whose 
exemption is being claimed on this tax return as a dependent has already been 
filed on another tax return as the primary taxpayer claiming the exemption.  This 
may occur when your child has filed his or her own return and not checked the box 
that someone else can claim him or her as a dependent.  Whether the cause of 
this rejection is the result of a typo on another return or an attempt by another 
party to claim your dependent, the IRS has security measures in place to ensure 
the accuracy of returns submitted.  In such cases, the IRS will question the 
exemptions claimed by any other party using the wrong social security number.  If 
you have verified the dependent’s social security number and found no errors, you 
need to file a correct paper return.  You should attach documentation supporting 
the social security number in question and a copy of the e-file rejection notice.  For 
general information about e-file, refer to Tax Topic 252, Electronic Filing. 

References: 

• Social Security Administration 

• Tax Topic 252, Electronic filing 

• Electronic Services 
Q11) I am concerned that someone else may be using my social security 
number to file taxes without my knowledge and would like to know what to 
do? 
A11) Your concern may be the result of having had your e-file tax return rejected 
with an error message that your social security number has already been used on 
another return for the same tax year.  The cause of this rejection would be the 
result of as typo on another return or an attempt by another party to claim your 



exemption, the IRS has security measures in place to verify the accuracy of tax 
returns and validity of social security numbers submitted.  If you received this 
electronic filing error message and you have verified your social security number 
and have found no errors, you need to file a correct paper return.  You should 
attach documentation of the social security number in question and a copy of the 
e-file rejection notice.  You are entitled to file your return with the correct social 
security number.  If, however, you have knowledge of tax fraud being committed, 
you may make an anonymous report by calling 800-829-0433.  For general 
information about e-file, refer to Tax Topic 252, Electronic Filing. 

References: 

• Social Security Administration 

• Tax Topic 252, Electronic filing 

• Electronic Services 
Q12) Electronic Filing and Tele-File: Amended Returns - Can I file an 
amended Form 1040X electronically? 
A12) At this time, the Form 1040X is not accepted electronically.  For general 
information about e-file, refer to Tax Topic 252, Electronic Filing. 

References: 

• Tax Topic 252, Electronic filing 

• Electronic Services 
Q13) Electronic Filing and Tele-File: Due Dates & Extension Dates for e-file - 
I don’t owe taxes.  Can I file electronically after April 15th? 
A13) Yes, you can e-file until October 15th.  If October 15th falls on a weekend or 
federal holiday, you have until midnight of the following business day to submit 
your return.  That being said, to file after April 15th, you need to apply for an 
extension of time to file your return prior to April 15th.  For information about 
applying for an extension, see Form 4868 (PDF), Application for Automatic 
Extension of Time to File US Individual Income Tax.  For general information 
about e-file, refer to Tax Topic 304 Extension of Time to File Your Tax Return. 

References: 

• Tax Topic 304, Extension of Time to File Your Tax Return 

• Electronic Services 

• Form 4868 (PDF), Application for Automatic Extension of Time to File U.S. 
Individual Income Tax Return 

Q14) How can I file my tax return before April 15th when e-file won’t accept a 
wrong social security number? 



A14) You can file a paper return.  You will still need to fix the problem with the 
social security number in order to file electronically in the future.  Contact the 
Social Security Administration at 1-800-772-1213.  For general information about 
e-file, refer to Tax Topic 252, Electronic Filing. 

References: 

• Social Security Administration 

• Tax Topic 252, Electronic filing 

• Electronic Services 
Q15) Electronic Filing and Tele-File: Forms W-2 & Other Attachments - If I file 
electronically, what do I do with my W-2 forms? 
A15) When filing electronically, you must provide Form W-2 (PDF) to the 
authorized IRS e-file provider before the provider sends the electronic return to the 
IRS.  In addition, you should keep them in a safe place with a copy of your tax 
return.  For general information about e-file, refer to Tax Topic 252, Electronic 
Filing. 

References: 

• Tax Topic 252, Electronic filing 

• Electronic Services 
Q16) Electronic Filing and Tele-File: TeleFile - What is TeleFile? 
A16) TeleFile is an interactive computer program that calculates your taxes and 
begins the electronic filing process over the phone.  The IRS automatically sends 
a special TeleFile package to those who may be eligible to use it.  Only those 
receiving the package can use TeleFile.  This year, many taxpayers who filed 
Form 1040EZ (PDF), Income Tax Return for Single and Joint Filers with No 
Dependents, or by TeleFile last year will receive a special TeleFile tax package 
that allows them to file their taxes electronically by phone.  TeleFile is easy, fast, 
and free.  It’s available 24 hours a day, with nothing to mail in.  Telefile is a great 
way for students to file their tax returns.  Refer to Tax Topic 255, Telefile, for more 
information. 

References: 

Tax Topic 255, TeleFile 

Q17) Can I TeleFile or e-file if I am deducting student loan interest? 

A17) You cannot use TeleFile if you are claiming the student loan interest 
deduction.  However, you can e-file by personal computer or by filing through an 
Authorized IRS e-file Provider.  To learn more, refer to our Electronic Services 
information.  For general information about TeleFile or e-file, refer to Tax Topic 
255, TeleFile, or Tax Topic 252, Electronic Filing. 



References: 

• Tax Topic 255, TeleFile 

• Tax Topic 252, Electronic filing 

• Electronic Services 
Q18) I have not received a TeleFile tax package.  Is there a way I can order 
this form? 
A18) Unfortunately, you cannot order a TeleFile tax package.  If you file a paper 
tax return for the current year and qualify to TeleFile, the IRS should send you a 
TeleFile package in the mail by January 20th of the following year, which will 
include your Personal Identification Number (PIN).  Also, consider IRS e-file using 
a personal computer or filing through an Authorized IRS e-file Provider.  To learn 
more, refer to our Electronic Services information.  For general information about 
TeleFile or e-file, refer to Tax Topic 255, TeleFile, or Tax Topic 252, Electronic 
Filing. 

References: 

• Tax Topic 255, TeleFile 

• Tax Topic 252, Electronic filing 

• Electronic Services 
Q19) What is a 1040PC tax return? 
A19) The 1040PC was an alternative to filing a conventional paper tax return.  It 
was a computer generated tax return that printed out only the lines on which you 
made an entry.  The IRS no longer accepts returns in the 1040PC format. 

Form 1041 e-file Program 

Introduction 

Form 1041, U.S. Income Tax Return for Estates and Trusts, is used to report 
yearly income for estates and trusts.  It shows the taxpayer’s share of income as 
the beneficiary of an estate or trust.  This form can be filed electronically through 
the 1041 e-file program, rather than on traditional paper. 

Program History 

Since Tax Year 1986, the IRS has offered voluntary programs for various forms of 
Electronic/Magnetic Media Filing of Form 1041 to the business community as a 
means of filing business returns. 

For tax years 1986 through 1988, the Andover Submission Processing Center was 
responsible for receiving and processing estate/trust returns submitted on 
magnetic tape.  The program grew from 2,165 returns to 73,224 returns. 



For tax years 1989 through 2002, the IRS Philadelphia Submission Center had the 
responsibility of receiving and processing Forms 1041 on magnetic tape and 
diskette.  In processing year 1995, the program was expanded to accept modem 
transmissions.  For processing year 2002, Philadelphia Submission Processing 
Center processed 1.2 million returns and 1.3 million K-1s. 

In order to bring the Electronic/Magnetic Media filing of Forms 1041 in line with the 
other e-file business programs, as of January 1, 2003, Philadelphia Submission 
Processing Center will no longer accept returns filed electronically (modem).  
Electronically filed returns will now be transmitted through Electronic Management 
System (EMS) at the IRS Tennessee Computing Center in Memphis, Tennessee. 

All electronically filed 1041 returns will be processed at the Ogden Submission 
Processing Center beginning January 27, 2003.  The IRS will also be eliminating 
the filing of Forms 1041 on diskette. 

For processing year 2003, only current participants who already file magnetic tape 
will be allowed to participate in Electronic/Magnetic Media Filing with Philadelphia 
Submission Processing Center until June 30, 2003. 

Form 1041 e-file- Frequently Asked Questions and Answers 

Q1) Who can participate? 

A1) An Electronic Participant is considered in one or more categories or business 
types listed below, depending on the specific function(s) the participant performs in 
relation to the estate or trust or the IRS: 

• Fiduciary: A trustee of a trust; or an executor, administrator, personal 
representative, or person in possession of property of a decedent’s estate. 

• Paid Preparer: A firm, organization, or individual who: 
o Deals directly with the estate or trust from which the return is due, or 
o Prepares a return or collects return data for purposes of having 

electronic records of the Form 1041, Schedules K-1 and related 
forms and schedules produced; or 

o Collects a prepared return for purposes of having electronic records 
of Forms 1041, Schedules K-1 and related forms and schedules 
prepared. 

• Transmitter: Receives Form 1041 data from clients and transmits the data 
to the IRS electronically, in a format the IRS can process. 

 

• Software Developer: Individual who designs or produces software used to 
prepare returns or who formats the Form 1041 returns, Schedules K-1, and 



related forms and schedules according to IRS specifications for electronic 
filing or who transmits the Form 1041 data directly to the IRS. 

Q2) How can I participate? 
A2) All new 1041 e-file applicants who either develop software or transmit returns 
must complete Form 9041, Application/Registration for Electronic Filing, and check 
the application as new.  Applicants who currently have an application on file for 
other e-file programs can check the application as revised and must indicate the 
type of return (Form 1041) they intend to file.  Form 9041 applications must be 
sent to the Austin Submission Processing Center.  To ensure the application is 
processed timely, the IRS should receive the form at least 60 calendar days before 
the entity transmits live returns electronically.  The IRS will accept applications by 
mail or fax.  The Austin Submission Processing Center fax number is (512) 460-
8962.  The mailing address is: 

Internal Revenue Service  
Austin Submission Processing Center 
Attn: EFU, Stop 6380 
P.O. Box 1231 
Austin, TX 78767 
Phone: 512-416-7750 

If fiduciaries use a third-party transmitter to file, the fiduciary is not required to file a 
Form 9041. 

After review of the Form 9041, the IRS will assign an Electronic Transmitter 
Identification Number (ETIN) and a temporary password to each applicant.  The 
ETIN and test password will be used to logon and transmit test data. 

Q3) What is the testing process? 
A3) The IRS has implemented a Business Acceptance Testing System (BATS) 
that will test procedures that employ hypothetical scenarios to measure the 
electronic transmission capability of potential Software Developers and 
Transmitters of Form 1041 Fiduciary Returns. 

The testing process for 1041 e-file participants for Tax Year 2002 filing season will 
include self-developed test cases using specified Employer Identification Number 
(EIN) ranges 41-0000001 through 41-0001000.  The Business Acceptance Testing 
System (BATS) began November 18, 2002.  The software package used to 
prepare/transmit the return data must pass testing with the IRS prior to live 
transmissions. 

When applicants are ready to test, they must make arrangements with the Ogden 
Submission Processing Center Electronic Filing Section at (801) 620-7444. 

Q4) What are the benefits of filing 1041 electronically? 
A4) Since filing Form 1041 can be very paper intensive, filing electronically: 



• Saves you time; 

• Reduces filing errors; 

• Reduces storage space and costs; 

• Allows personalized service and proof that the IRS has received your return 
information; 

• Has a multi-signature option (one signature for up to 5,000 returns); and 
has an Electronic Funds Withdrawal (EFW) payment option. 

The fiduciary must sign the Jurat on Form 8453-F, U.S. Fiduciary Income Tax 
Declaration for Magnetic Media/Electronic Filing, to authorize the agreement 
between the IRS and their Financial Agent to initiate an EFW (direct debit 
payment). If you need additional information regarding Form 8453-F, please 
contact the Ogden Submission Processing Center (OSPC) at (801) 620-7444 (not 
toll-free). 

Q5) Can 1041 filers also make multiple electronic payments? 
A5) Yes, multiple electronic payments can be made through the Electronic Federal 
Tax Payment System (EFTPS).  EFTPS is a completely separate system.  EFTPS 
is available for individuals and businesses to make any tax payments 
electronically.  All businesses interested in the program must enroll prior to 
participation. 

Q6) Which forms and schedules are accepted in the 1041 e-file Program? 
A6) Forms and Schedules accepted in the 1041 e-file program: 

• Form 1041, U.S. Income Tax Return for Estates and Trusts 

• Form 1116, Foreign Tax Credit 

• Form 2210, Underpayment of Estimated Tax by Individuals, Estates and 
Trusts 

• Form 2210-F, Underpayment of Estimated Tax by Farmers and Fishermen 

• Form 2439, Notice to Shareholder of Undistributed Long-Term Capital 
Gains 

• Form 3468, Investment Credit 

• Form 4136, Credit for Federal Tax Paid on Fuels  

• Form 4255, Recapture of Investment Credit 

• Form 4562, Depreciation and Amortization 

• Form 4684, Casualties and Thefts 

• Form 4797, Sale of Business Property 

• Form 4835, Farm Rental Income and Expenses 



• Form 4952, Investment Interest Expense Deduction 

• Form 4970, Tax on Accumulation Distribution of Trusts 

• Form 4972, Tax on Lump-Sum Distributions 

• Form 6198, At-Risk Limitations 

• Form 6252, Installment Sale Income 

• Form 8271, Investor Reporting of Tax Shelter Registration Number 

• Form 8582, Passive Activity Loss Limitations 

• Form 8582-CR, Passive Activity Credit Limitations 

• Form 8801, Credit for Prior Year Minimum Tax- Individuals and Fiduciaries 

• Form 8824, Like-Kind Exchanges 

• Form 8829, Expenses for Business Use of Your Home 

• Schedule C (Form 1040), Profit or Loss From Business 

• Schedule C-EZ  (Form 1040), Net Profit From Business 

• Schedule D (Form 1041), Capital Gains and Losses 

• Schedule E (Form 1040), Supplemental Income and Loss 

• Schedule F (Form 1040), Profit or Loss from Farming 

• Schedule H (Form 1040), Household Employment Taxes 

• Schedule J (Form 1041), Information Return- Trust Allocation of an 
Accumulation Distribution 

• Schedule K-1, Beneficiary Share of Income, Deductions, Credits, etc. 
Multiple copies of forms- The current 1041 e-file program accepts only one 
electronic transmission of the forms and schedules listed below 

If more than one of the below mentioned schedule or forms needs to be filed with 
the 1041 estate or trust return, the entire return must be filed on paper. 

• Schedule D 
• Form 2210 

• Form 2210F 

• Form 3468 

• Form 4136 

• Form 4797 

• Form 4952 

• Form 4970 



• Form 8582 

• Form 8582-CR 

• Form 8801 
Q7) Can the state return be filed electronically? 
A7) Yes, currently New York is the only participating state.  Submission of Federal 
and State returns, at the same time, through the Federal/State filing program is 
also a great benefit.  This joint filing option benefits the states and banks because 
the Form 1041 can contain several thousand Schedules K-1.  Electronic filing 
saves time, reduces the filer’s burden, and offers one-stop preparation and filing. 

Q8) Where can I find related guidelines? 
A8) Publication 1437, Procedures for Electronic/Magnetic Media Filing of U.S. 
Income Tax Returns for Estates and Trusts, Form 1041, and 

Publication 1438, File Specifications, Validation Criteria and Record Layouts for 
Electronic/Magnetic Media Filing of U.S. Income Tax Return for Estates and 
Trusts, Form 1041. 

The latest version of these publications can be found on the Forms and 
Publications section on the IRS Website.  

Q9) Who can I contact for help? 
A9) New Toll-Free e-Help Desk Number  

The Internal Revenue Service continues to provide top-quality service with the 
release of a new centralized toll-free number for the e-help desk.  The new 
number is 1-866-255-0654 and  it became operational on June 2, 2003.  The e-
help desk supports e-file, Electronic Federal Tax Payment System (EFTPS), 
TeleFile, and future e-services customers. 

The e-help desk assistors are ready to respond to Enrolled Agents, Reporting 
Agents, Electronic Return Originators, Certified Public Accountants, Software 
Developers, Transmitters, and Taxpayers with their questions and issues 
concerning e-products. 

Hours of Operation 
By Local Time Zone, Non-Peak Hours (April 16-October) 
Monday-Friday  



Memphis 7:00 A.M. – 3:30 P.M. CT 
Austin 7:00 A.M. – 6:00 P.M. CT 
Andover 7:00 A.M. – 3:30 P.M. ET 
Ogden 7:00 A.M. – 4:30 P.M. MT 
Cincinnati 7:30 A.M. – 3:30 P.M. ET 

Peak Hours (November- April 15)** 

Memphis Monday-Friday:  7:00 A.M. – 8:30 P.M. CT 
 Saturday: 7:00 A.M. – 6:00 P.M. CT 
Austin Monday-Friday: 6:30 A.M. – 10:00 P.M. CT 
 Saturday: 7:00 A.M. – 5:30 P.M. CT 
Andover Monday-Friday: 7:00 A.M. – 10:30 P.M. ET 
 Saturday, 7:00 A.M. – 3:30 P.M. ET 
Ogden Monday-Friday: 7:00 A.M. – 4:30 P.M. MT 
 No Saturdays 
Cincinnati Monday-Friday: 7:30 A.M. – 3:30 P.M. ET  
 No Saturdays 

**Please note- this information will be updated in the fall of 2003 with the 2004 
filing season hours. 

By Eastern Time Zone 
Non-Peak Hours (April 16-October)  
Monday-Friday 

Memphis 8:00 A.M. – 4:30 P.M.  
Austin 8:00 A.M. – 7:00 P.M. 
Andover 7:00 A.M. – 3:30 P.M. 
Ogden 10:00 A.M. – 7:30 P.M. 
Cincinnati 8:30 A.M. – 4:30 P.M. 

Peak Hours (November- April 15)** 

Memphis Monday-Friday: 8:00 A.M. – 9:30 P.M. 
 Saturday:8:00 A.M. – 7:00 P.M.  
Austin Monday-Friday: 7:30 A.M. – 11:00 P.M. 
 Saturday:8:00 A.M. – 6:30 P.M.  
Andover Monday-Friday: 7:00 A.M. – 10:30 P.M. 
 Saturday:7:00 A.M. – 3:30 P.M.  
Ogden Monday-Friday: 10:00 A.M. – 7:30 P.M. 
  No Saturdays 
Cincinnati Monday-Friday: 7:30 A.M. – 3:30 P.M.  
 No Saturdays 

**Please note- this information will be updated in the fall of 2003 with the 2004 
filing season hours. 



If participants need assistance in formatting and transmitting their returns or have 
questions regarding the test, contact the appropriate Submission Processing 
Center. 

If you find errors or would like to comment on the 1041 e-file program information 
provided, please contact WIForm1041@irs.gov.  

If you need additional information regarding the electronic filing of Form 1041, 
contact: 

Ogden Submission Processing Center (OSPC) 
1973 Rulon White Blvd. Stop 1056 
Ogden, UT 84201 
(801) 620-7444 

mailto:WIForm1041@irs.gov


Form 1065 e-file Program 
Program History 

Since Tax Year (TY) 1986, the IRS has offered voluntary programs for various 
forms of Electronic/Magnetic Media Filing of Form 1065, U.S. Return of 
Partnership Income, to the business community as a means of filing partnership 
returns.  The IRS Andover Submission Processing Center (ASPC) was 
responsible for processing partnership returns submitted on magnetic tapes or 
diskettes, or transmitted electronically via the Bulletin Board System or MITRON.  
Participants could choose to file their entire partnership return electronically or use 
the “Paper-Parent Option” method.  This method allowed the Form 1065 and 
related forms and schedules to be mailed to ASPC, and the Schedule K-1 and/or 
Forms 8308, Report of a Sale or Exchange of Certain Partnership Interests, to be 
transmitted electronically or submitted on magnetic tape.  From TY 1986 through 
TY 1998, the Paper-Parent Option was the preferred method of filing.  During this 
time, an average of 1.4 million Schedule K-1s were filed on electronic/magnetic 
media annually. 

Beginning with TY 1999, the IRS implemented the Electronic Management System 
(EMS) as the method for transmitting partnership returns electronically.  The IRS 
no longer processed partnership returns submitted on magnetic tape or diskette, 
or transmitted electronically via the Bulletin Board System or MITRON, and also 
discontinued the “Paper-Parent Option” method of filing.  In addition, the Memphis 
Submission Processing Center (MSPC) inherited the responsibility for processing 
partnership returns filed electronically. 

On June 5, 2000, the IRS began processing TY 1999 Partnership Returns filed 
electronically on a voluntary basis at the Memphis Submission Processing Center 
(MSPC).  All electronically filed partnership returns were transmitted through EMS 
at the IRS Tennessee Computing Center (TCC) in Memphis, Tennessee. 

For TY 2000, the IRS implemented the Legislative Mandate, Section 1224 of the 
Taxpayer Relief Act of 1997, which requires partnerships with more than 100 
partners to file their return on magnetic media (electronically as prescribed by the 
IRS Commissioner) for taxable years ending or after December 31, 2000.  On 
February 22, 2001, the IRS implemented the mandate and began processing TY 
2000 Partnership Returns that were mandated for electronic filing as well as non-
mandated returns. 

On January 12, 2002, the IRS began processing TY 2001 Partnership Returns 
filed electronically. 

1065 e-file Volume History 

 



Tax Year Accepted Forms 1065 Accepted Schedules K-1 

1999 143 179,600 

2000 8,897 3,501,847 

2001 25,216 3,828,486 

1065 e-file benefits 

• Less paper handling 
• Reduced costs 
• Improved accuracy and product quality (fewer errors, therefore, less 

correspondence with the IRS) 
• Electronic acknowledgement of return 

Who can participate 

• Partnerships that engage in a trade or business, or have gross income from 
sources within the United States. 

• Transmitters who receive Form 1065 information from clients and transmit 
the data to the IRS electronically.  A partnership is considered a transmitter 
if the partnership transmits its own return. 

• Software Developers who design or produce software used to prepare 
returns, or who format the Form 1065 return, Schedules K-1, and related 
forms and schedules according to IRS specifications, or who transmit the 
Form 1065 tax return data directly to the IRS. 

How to participate 

• Submit Form 9041, Application/Registration for Electronic/Magnetic/Media 
Filing of Business Returns, to the address of the IRS Austin Submission 
Processing Center (AUSPC) in Austin, Texas shown below for processing.  
The AUSPC will accept application by mail or fax. 
 
Internal Revenue Service 
Austin Submission Processing Center 
ATTN: EFU, Stop 6380 
Austin, TX 78767 
AUSPC’s fax number is (512) 460-8962 (not a toll-free number) 

• To ensure the application is processed timely, the IRS should receive the 
Form 9041 at least 60 days before the entity plans to file electronically. 



• First-time software developers/transmitters who intend to participate in the 
program need to submit Form 9041.  Software developers/transmitters who 
participated in the program by transmitting TY 2001 partnership returns do 
not need to file another Form 9041 unless there are changes to the 
information previously submitted.  A new Form 9041 is only needed when 
information has changed from the previous year. 

• Software Developers/Transmitters who participated in the program for TY 
2001 do not need to call AUSPC to inform them that they will participate for 
TY 2002.  AUSPC will automatically mail a letter to each participant 
informing them of their Electronic Temporary Identification Number (ETIN) 
and temporary password that is needed for BATS. 

• Testing Process- Testing is mandatory for all participants who develop 
software and/or transmit returns. 

• Electronically filed partnership returns will be processed at the IRS Ogden 
Submission Processing Center. 

Forms, Schedules, and Statement Records Accepted Electronically 

Form 1065, U.S. Return of Partnership Income 

Schedule A (Form 5713), International Boycott Factor (Section 999(1)) 

Schedule A (Form 8609), Annual Statement 

Schedule B (Form 5713), Specifically Attributable Taxes and Income (Section 999) 

Schedule C (Form 5713), Tax Effect of the International Boycott Provisions 

Schedule D (Form 1065), Capital Gains and Losses 

Schedule F (Form 1040), Profit or Loss from Farming 

Schedule J (Form 5471), Accumulated Earnings and Profits (E&P) of Controlled 
Foreign Corporation 

Schedule K-1 (Form 1065), Partner’s Share of Income, Credits, Deductions, etc. 

Schedule K-1 (Form 8865), Partner’s Share of Income, Credits, Deductions, etc. 

Schedule M (Form 5471), Transactions Between Controlled Foreign Corporation 
and Shareholders or Other Related Persons 

Schedule N (Form 5471), Return of Officers, Directors, and 10% or More 
Shareholders of a Foreign Personal Holding Company 

 



Schedule O (Form 5471), Organization or Reorganization of Foreign Corporation, 
and Acquisition and Disposition of its Stock 

Schedule O (Form 8865), Transfer of Property to a Foreign Partnership 

Schedule P (Form 8865), Acquisitions and Dispositions of, and Changes in 
Interest in a Foreign Partnership 

Form 982, Reduction of Tax Attributes Due to Discharge of Indebtedness and 
Section 1082 Basis Adjustment 

Form 3468, Investment Credit 

Form 4255, Recapture of Investment Credit 

Form 4562, Depreciation and Amortization  

Form 4684, Casualties and Theft 

Form 4797, Sale of Business Property 

Form 5471, Information Return of U.S. Persons with Respect to Certain 
Corporations 

Form 5713, International Boycott Report 

Form 5884, Work Opportunity Credit 

Form 6252, Installment Sale Income 

Form 6478, Credit for Alcohol Used as Fuel 

Form 6765, Credit for Increasing Research Activities 

Form 6781, Gains and Losses from Section 1256 Contracts and Straddles  

Form 8082, Notice of Inconsistent Treatment of Amended Return 

Form 8271, Investor Reporting of Tax Shelter 

Form 8275, Disclosure Statement 

Form 8275-R, Regulation Disclosure Statement 

Form 8283, Non-Cash Charitable Contributions 

Form 8308, Report of a Sale or Exchange of Certain Partnership 

Form 8586, Low-Income Housing Credit 



Form 8609, Low-Income Housing Credit Allocation Certification 

Form 8611, Recapture of Low-Income Housing Credit 

Form 8621, Return by a Shareholder of a Passive Foreign Investment Company or 
Qualified Electing Fund 

Form 8697 , Interest Computation Under the Look-Back Method for Complete 
Long-Term Contracts 

Form 8820, Orphan Drug Credit 

Form 8824, Like Kind Exchange 

Form 8825, Real Estate Income and Expenses of a Partnership or an S 
Corporation 

Form 8826, Disabled Access Credit 

Form 8830, Enhanced Oil Recovery Credit 

Form 8832, Entity Classification Election  

Form 8834, Qualified Electric Vehicle Credit 

Form 8835, Renewable Electricity Production Credit 

Form 8844, Empowerment Zone Employment Credit 

Form 8845, Indian Employment Credit 

Form 8846, Credit for Employer Social Security and Medicare Taxes Paid on 
Certain Employee Tips 

Form 8847, Credit for Contributions to Selected Community Development 
Corporations 

Form 8861, Welfare-to-Work Credit 

Form 8865, Return of U.S. Persons with Respect to Certain Foreign Partnerships 

Form 8866, Interest Computations Under the Look-Back Method for Property 
Depreciated Under the Income Forecast Method 

Statement (“STMbnn”), Statement Records for forms and/or schedules other than 
Schedule K-1 (Form 1065) or Schedule K-1 (Form 8865), in ascending numeric 
order. 



Schedule K-1 (Form 1065) Statements (STMb99), If applicable, must be 
transmitted in ascending numeric sequence and immediately follow the Schedule 
K-1 Record to which they correspond. 

Schedule K-1 (Form 8865) Statements (STM100), If applicable, must be 
transmitted in ascending numeric sequence and immediately follow the Schedule 
K-1 Record to which they correspond. 

Preparer Note Explanation Record, If applicable, must be transmitted following the 
Statement Record of the Form 1065 or Form 8865. 

Election Explanation Record, If applicable, must be transmitted following the 
Preparer Note Explanation Record. 

Regulatory Explanation Record, If applicable, must be transmitted following the 
Election Explanation Record or Preparer Note Explanation Record. 

Summary Record or Schedule K-1 Summary Record, The final record for each 
Form 1065 tax return.  This record will contain filer identification data, counts of the 
forms, schedules and statements included with one return.  

Submission Processing Centers 

Internal Revenue Service Internal Revenue Service 

Ogden Submission Processing Center Austin Submission Processing Center 

1065 e-file Team, Stop 1057 Attn: Electronic Filing Unit, Stop 6380 

Ogden, Utah 84201 P.O. Box 1231 

(801) 620-7444 Austin, Texas 78767 

 (512) 460-8900 
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